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January 13, 2005

Aster Adams, Chief

Competitive Markets & Policy Division
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

To the Attention of: Sharla Dillon, Docket Room Manager

Re:  Joint Petition of United American Technology, Inc. and Promise Vision
Technology, Inc. for Approval of Transfer of Customer Base
Our Docket No. 04-00431

Dear Mr. Adams:

On behalf of United American Technology, Inc. (“UAT”) and PromiseVision
Technology, Inc. (“PromiseVision”) (together, “Petitioners™), transmitted herewith 1s an
oniginal plus thirteen (13) copies of this response to your January 12, 2005 follow-up to
Data Request No. 1 in the above-entitled matter.

Per your mstructions, UAT modified its proposed customer notification letter to
comply with TRA Rule 1220-4-2-.56(2)(d)(3). Attached at Exhibit A for your review
and approval is the revised letter.

An additional copy of this filing is also enclosed, to be date-stamped and returned
in the postage-prepaid envelope provided.

Should there be any questions regarding this filing, kindly contact the
undersigned.




EXHIBIT A

Proposed Customer Letter
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[INSERT UAT LOGO HERE] [INSERT PROMISEVISION LOGO HERE]
[INSERT DATE HERE]

XXXXXXXXXXXX
XXXXXXXXXXXX
KXXXXXXXXXXX :

** IMPORTANT NOTICE ABOUT YOUR LONG DISTANCE SERVICE **
Subject Your Existing PromiseVision Long Distance Account

Dear Customer '

Since January 2004 your long distance services provided by PromiseVision Technology, Inc
(PronuseVision) have been managed by United American Technology, Inc (UAT), We hope that
throughout this year you have continued to enjoy the same quahty long distance services as you have in the
past UAT agreed to purchase your long distance account from PromiseVision so that 1t could directly
serve you under 1ts own name UAT will become your new long distance provider 30 days after this
notification

UAT wants to extend you a warm welcome. The only change you will notice in your existing service 18
UAT’s name on your long distance bill Under no circumstance will any of UAT’s new customers
experience rate increases You will not experience any service delays and you will not be billed any costs
associated with the transfer of service In fact, there 1s no reason for you to take any action at all to
continue receving your long distance service ‘

UAT prowvides the highest quality long distance service utilizing the largest carrier networks mn the world
We are a profitable company with a great service record To learn more about UAT, please visit us at _
WWW uatnow com -

While you have the nght to select another long distance carrier for your service, I want you to know that
UAT 1s commutted to providing you with the most advanced and rehable telecommumications services
available. If you choose to change your service to a third-party carrier, UAT will rexmburse you 1n full 1f
you are charged any switching fees Simply call us at the toll-free number provided below.

Please call us at 800-394-2611 f you have any questions at all Once more, no action 1s required by you to
maintain your long distance voice service with UAT We know you will be pleased with us and we are
eager to serve you
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Warmest Regards,

John Bachman
President

UNITED AMERICAN TECHNOLOGY, INC.
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